
DACUS TECH
S E R V I C E S   &   P R I C I N G

Services & Pricing
Apple-Certified Tech Support · Greenville, SC · Upstate

First 3 appointments are 50% off — launch offer.

SESSIONS & HOURLY RATES

Diagnostic Assessment Call or Chat
30-minute focused call or chat to figure out what's going on. Free if I can't help.

$20

Remote Screen-Share Session
Same-day screen-share help for quick fixes. No travel, no hassle.

$60 / 30 min

Remote Screen-Share Session — Full Hour
For deeper issues that need more than 30 minutes.

$95

In-Home Visit — First Hour
I come to your home or small business. Travel included within 15 miles of
Greenville. Evenings and Saturdays welcome.

$125

In-Home Visit — Each Additional Hour
If we need more time, you'll know before the clock runs over.

$95

FLAT-RATE SERVICES

New Mac Setup & Migration
Unbox, set up, migrate from your old Mac, sign in everywhere, walk-through.

$149

New iPhone or iPad Setup
Setup, transfer, accounts configured, family sharing, and a hands-on
walk-through.

$89

Annual Mac Tune-Up
Performance optimization, full health check, software cleanup, and update
review.

$149

Creative Pro Mac Tune-Up
Final Cut, Logic, and Adobe optimization. Storage strategy, color-managed
workflows.

$149

Wi-Fi & Home Network Audit
Coverage map, dead-zone fixes, mesh setup, smart-home compatibility.

$179



Backup System Setup
Time Machine + iCloud done right, so you never lose a thing.

$129

Data Transfer & Recovery
Move to a new device, or rescue files from a dying drive.

$149

Smart Home Setup
HomeKit, smart lights, locks, cameras, doorbells, and thermostats.

From $125

iCloud Cleanup & Organization
Storage cleanup, photo library tidy-up, family sharing sorted.

$79

Senior Tech Lesson (Single Session)
Patient, in-home, one-hour walk-through. No rushing, no condescending.

$89

PERSONALIZED SERVICES  ·  NEW

Technical Aptitude Improvement Session
One-on-one coaching to help you use your existing tech faster and more
confidently. I learn how you actually work, then we level up the tools you
already have so you save real time every day.

$49.99 / hour

Website Creation Service
Custom-designed webpages built for small businesses, side projects, or
personal brands. Clean, fast, mobile-friendly, and easy for you to update.

$99 / page

MONTHLY PLANS & RETAINERS

Senior Monthly Plan
One hour in-home check-in every month, same friendly face every visit, plus
unlimited quick phone questions. Cancel anytime.

$59.99 / month

Small Business Retainer
Monthly support hours, MDM management, priority response, and proactive
maintenance for small Mac-based businesses.

From $299 / month

"Keeping the humanity in tech support, and empowering your success."

Chad Dacus, ACMT — Owner & Technical Instructor

(704) 837-4219  ·  chad@dacustech.com  ·  dacustech.com

Apple-Certified (ACMT, ACSP, Pro Products) · CompTIA A+ · 5+ years with Apple, Inc. · Eagle Scout · Greenville, SC
resident


